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Creating a Parental Account

After selecting Click here to sign up, the following screen will appear:

Parent Account Signup

Please anter accurate information in the following fields. This information will be compared against student
records as a gualification for approval, ltems with a * are required.

Usamame: * Last Mame: *
First
Password: - *
Name: M.1.
Confirm Passward; + Address: -
Passwoard flinirmum Length: 5
Requiraments:
City: * State: | Texas w |
Zip: *
Home
- . - *
=l Phone:
Work
Fhone:

User Agreement:

Thi= 1= a test license agreemenk.

[t agree to the above terms of usage *
[fau rmust dhack the abous box in order to pracesd])

Sign Up | Cance

Fill in all required fields, then click Sign Up. Please note that before creating an account, all
users must agree to any terms of usage (displayed in the user agreement) that the school
may specify. After the account has been created, the new user will be taken to the parent
interface. Also please note the Password Requirements displayed below the blank password
field.






Logging on to ParentConnection

To log on to ParentConnection, enter your username and password into the blank fields of the
login screen, then click Log On.

Sign In te ParentConnection Help

District  Carver Academy ﬂ
Username parentl

Password sssssss

Fargat your password?

& 205 Campusware LP. All nghbs resereed.

To retrieve the password for an account that has already been created, click Forgot your
password? You will then be prompted to enter your email address. If this email address

matches the address listed in your account profile, the password will then be sent to that
address.

To create a new parent account, select Click here to sign up.






Tools for Parents

Once your account has been created, the following screen will appear each time you sign in:

Welcome to ParentConnection Help | Log out

Welcome to GradeSpeed ParentConnection!
Demo ISD
. Use the links on the left to view information
Current Student: about your students or to manage your

Abels, James » account, Use the dropdown box to select
which student you are currently viewing.

Select a section:

Grades
Artendance
Report Cards
Triggers
Calendar

Manage Students
My Settings

LI I T I A ]

You are currently logged in
25 parentl.

[Log Suk]

To associate students to the your account, click Add a student to my account. For a
complete explanation of the process of adding a student, click here.

If you already have access to your student(s), select a student from the Current Student
drop-down menu.

Your can access the following features within your account by clicking the links. Please note
that some options may not be available at your student's school.

Grades - click to view grade information for the Current Student.

Attendance - click to view attendance information for the Current Student.

Report Cards - click to view your student's report cards

Triggers - click to set up grade and attendance notification.

Discipline - click to view your student's discipline records and history.

Calendar - click to view attendance events in a calendar display.

Manage Students - click to manage associated students or add new students.

My Settings - click to edit the parent account information (name, address, email, password,
etc.)






Viewing Student Grade Information

To view grades for one of these active students, select the desired student from the drop-
down list labeled Current Student.

Demao ISD

Curmrent Student:
Abels, James M

Select 2 section:

Grades
Attendance
Report Cards
Trggers
Calendar

Manage Students
My Settings

¥ou ara currantly logged in
as parentl.

[Lag Dut]

Click Grades. The following screen will appear:

Student Grades:

a9z 56 97 8

GEOMETRY BYRD, D. 1 a9z 756 7
LATIN I LEHMANN, N. 2 93 a3
COMM APF  KLUMPF, C. 3 89 BO 85

ENGLISH 1 EREN WELGE, 4

WORLD

CED OSTOS, B. ]
BIOLOGY | CHRISTIAN, R. & A A
FOOTBALL 9 BYRD, D. 7

This view displays the student's courses, the names of the student's teachers, the period in
which each course takes place, and the student's average grade for each cycle in each course.
To view details about an average grade, click the grade that is highlighted in bright blue. The
following expanded information will appear below the average grades:
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Student Grades:

GEOMETRY BYRD, D. 1 az 56 57 52 76 87
LATIN I LEHMANN, M. 2 93 53

COMM APF KLUMPFR, C. 3 B9 80 85

ENGLISH1 CREMWELGE, S. 4

WORLD GEO OSTOS, B. L]
BIOLOGY CHRISTIAN, R. &
FOOTBALL § BYRD, D. 7

assignments ssmester exam 100 Oct-11 Oct-11
study for test 100 Oct-12 | Oct-11
textbook probs, 1-15 15 Oc2-12 Oct-11
bring teacher candy 1 Oct-12  Oct-11
extra credit 2 exc Oct-29 Oct-28
textbook page 60 probs 1-15 15 100 Sep-13 Sep-10
Average: 100 [25%)

daily quiz pop Quiz 100 85 May-21 May-21
Average: 85 (25%)

participation. (Mo Grades) Average: = [20%)

tests textbook page 65 problems 15 100 May-22 May-21
chapter 2 test 100 100 May-22 | May-21
chapter 3 test 100 75 May-28 May-28
Aversge: 91.67 (30%)

This expanded view also displays any assignments that the student has received, grade
information for assignments, exams, and tests, six-week averages, and relevant dates.
Teachers can also enter notes for parents to read. If a teacher's email address has been
entered in that teacher's profile, parents can click the teacher's name to send the teacher an
email. Parents will be able to tell if a teacher has this email accessibility because the teacher's
name will be highlighted.




Viewing Student Attendance Information

To view attendance data for one of these active students, first select the desired student from
the drop-down list labeled Current Student.

Demao ISD

Curmrent Student:
Abels, James _\*]

Select a section:

Gradas
Attendance
Report Cards
Trggers
Calendar

Manage Students
My Settings

" & & & & & @

¥ou ara currantly logged in
== parentl.

[Lag Duk]

Click Attendance. The following screen will appear:

Student Attendance:

Abramovic, John (15t Elementary School)
Date Class Period Description

9/14/2006 (Sep-14) Absent

1172008 (Now-7) Mbsent

11/8/2006 (Now-8) Abs=nt

11/21/2006 (Mov-21) Excussd Absence
Exoused Absence
Excused Absence
Ewoused Ahsence
Excuted Absence
Excused Absence
Exoused Absence
Ewcuzed Absence
Excused Absence
Excused Absence
Absent

Exoused Absence
Excuged Abzence
Excused Absence
Excused Absence
Excused Absence
Ewoused Ahsence
Excused Absence
Excused Absence
Exoused Absence
Ewcuzed Absence

o e

12/5/2005 (Dec-5)
1262006 (Dec-&)

(RS N T N Sy ]

]

MO wl o R L R

This screen displays dates and periods during which an attendance code was entered for the
student.






Report Cards

(updated 12/07/06)

ParentConnection allows you to download and view your student's report card
online.

Student Report Cards:

Student School Formal

Abramavic, John 1st Elementary Schaal Adobe Acrobat

To view the report card, click the hyperlinked text underneath the Format column
heading. The report card will open up in either Microsoft Word or Adobe Acrobat
Reader. The format is determined by the school.

11






Triggers

(updated 12/0/06)

The Triggers tool allows you to receive notification if your students' grades cross a
threshold, or if your students are marked absent or tardy.

Triggers:

Abramowic, John (15t Elementary School)
Trigger Ophions: Notihcabions:
[v] Enabled [¥]send E-ma
ﬂ Watch Grades ul-'"r.-'e Cal
Trip when a grade in a course changes
(=) Below

O Above

an average of (BS

.il Watch Attendance

Update

First, choose a student from the drop-down list. If you only have one student
associated with your account, it will already be set.

Trigger Options
To enable the triggers, check the box marked Enabled.

To set the system to monitor your student's grades, check the box marked Watch
Grades.

Use the radio buttons to indicate whether you want notification for a high grade
threshold (for example, you want notification when your student's grade rises above
a 95) or a low grade threshold (you want notification when your student's grade
drops below a 70).

Next, enter the grade threshold that will trigger the notification.

You can also check the box marked Watch Attendance to receive notification when
your student is marked absent or tardy.

Notifications
You can choose to either receive an email or a phone call when your trigger is
"tripped."”

To receive an email when your trigger is "tripped," check the box marked Send E-
mail.

To receive an automated phone call when your trigger is "tripped," check the box
marked Phone Call. Please note that this option will not be available at all schools -
contact your school if you have questions about automated voice notification.

Once your student's trigger is set to your liking, click Update.

13
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Calendar

To view calendar data for one of these active students, first select the desired student from
the drop-down list labeled Current Student.

Demao ISD

Cumrent Student:
Abels, James M

Select 2 section:

Gradas
Attendance
Report Cards
Trggers

Calendar

Manage Students

My Settings

¥ou ara currantly logged in
as parentl.

[Log Out]

Click the Calendar link on the left. The following screen will appear:

March 2005

Any dates with attendance events will be highlighted, as shown above. To view the attendance
records for that day, click in the highlighted date field. The following information will be
displayed in the box on the right:

15
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March 2005 3/8/2005

attendance
Period 1: ABSENT

16



Manage Students

After creating their accounts, parents can add student associations to their account or manage
existing student associations. To do so, parents should select Manage Students from the
menu on the left. The following screen will appear:

Current Students:

Name Student ID Campus Parents Status
Abel, Frank 1595 Training 1 Denied Remove
Abels, James 1048 Training 1 Active Remove

Add Studants

Request to add a student

To add a student to the account, click Add Students to display the application form. Parents
can also access this form by clicking "Add a student to my account" from the greeting screen.

Application for Access to New Students

Please add the information below for each new student you wish to apply for. All fislds
are reguired, and please enter the information accurately, This information will be
compared against student records as 3 qualification for approval. Please do not use
nicknames, but rather the student's full legal name.

Student I0: | =

Student First Name: *

Student Last Mame: *

Student Addrass: +

City: * Stata: | Texas W |+
Zips '

Campus: Select One e |+

SSN: *

Diate of Birth: +

Submit | Cance

As indicated on this screen, information must be entered in all fields. Take care that all data is
accurate; access to the student's grades will be approved or denied based on the information
in this application. The school administration will be unable to approve access to this student if
any information is missing or incorrect. Please also note that the school administration may

under certain circumstances deny access to the student's grades even if all information is
accurate.

After filling all required fields, click Submit, located near the bottom of the screen. After
clicking Submit, the parent will be returned to the Current Students list, and the requested
student's name will appear with his or her status set to Pending.

17
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At any time after submitting a request, parents can see the status of the application by
clicking Manage Students. The students for whom applications were submitted will be
displayed with their status set to Pending.

Remove a Student

To remove access to a student listed here, click Remove. A window will appear to confirm this
action.

Microsoft Internet Explorer

> Do yow want bo rernowve this shudent From your acoount?
*—'r"ll To regain access, you musk submit another apolicstion.

[ (a1 ]| Cancel ]

Once a student has been removed, the parent-entered information is lost, and a new

application must be completed before the school administration will consider granting access
to the student's grades.

After the application has been submitted, the parent must wait for the school administration to
approve or deny the request. Until the administrators have approved access to the student's
grades, the parent will be unable to view any information about that student.

Once the administrators approve the request for access to a student's grades, the students'
status will be listed as Active. The parent will then be able to view grade and attendance (if
applicable) information for the student.

Denied Student - Re-submit Application

If the administrators deny the request for access to a student's grades, the student's status
will be listed as Denied. To edit the application information, the parent must click the
hyperlinked Denied status indicator. The following window will appear:

Edit Application for Frank Abels Close Window
spplication Status: Denied
Messagas: Make any necessary changes and click save:
(4/1/2005 2: 26: 56 PM) student ID: 1030 4
parentl: Hames do not match
Student First Mame: | Frank *
Student Last Narme: | Abels g
Student Address: 18303 Huebner Rd Ste 11 *

City: | San Antonio -

State: | Texas ¥ |+ Zip: 7H24B .
Campus: Training [ic ¢
add message SEN: 123-456783 "
Date of Birth: 1212485 *
Send Save | Cancel

The parent can re-enter or edit the student information seen on the right side of the window.
Once any changes have been made, the parent should click Save.

18



parent - manage students

The comments in the text box on the left side indicate the reason that the application was
rejected. The text field at the bottom left allows the parent to submit comments along with the
edited information. To re-submit the application, click Send.

19






My Settings

Parents can select My Settings from the menu on the left to view and edit their account
information.

Lsemame: Marme: Smith, John J
Fassword: Reset Password
sddress: | 15303 Huebner Rd ®
Suite 11
City: | San Antonio -
Primary Phone: 210y B14-0781 | * State:| Tewas w [*
slternate Phone: | (210) 6140781 Zip:|7e248 |+
E-mail: 'ir'lfl:@campusware.cum
Save | Cancel

Fields marked with a * are required,

To reset the account password, click Reset Password. The following window will appear:

‘A Reset Password - Microsoft Internet Ex... E| O rz|

old Password: |

Mew Password:

Confirm Hew Password:

Change Password

Simply enter the old password and new password as indicated, then click Change Password.

To edit contact information, simply make the changes in the appropriate fields. Once all
desired changes have been made and all the information is correct, click Save.

21






Discipline

This feature will soon be available at campuses using GradeSpeed.NET's Discipline
module!

23






Administrator login

To log in to ParentConnection as an administrator, navigate to the main
GradeSpeed.NET login page and enter the appropriate username and password.

Sign Tn to Gradespeed NFT Help

Usemame | adminisirator

Fﬂsm BEEFERFENEREERE r"‘ﬂ-l

& 2005 Campusmsare LP. All ighbs resereed.

If the account has been granted access to ParentConnection by a system-level
administrator, a page similar to the following may appear:

Sign In to GradeSpeed NFT Help

Product
ParentConnechan
GradeSpeed

Your account has multiple users assodated with it
Ph=ase select & user,

& 2005 Campusware LP. All rights reserved.

Select ParentConnection. If the account has access to multiple campuses, choose the
appropriate campus from the drop-down list.

Sign In to GradeSpeed NFT Help

Please select a school
School | Select Schoal [
ok |Hgh Schoal
I— Middle School

1t Elementary Schoal
2nd Elementary School

£ 2005 Campusvare LP. All ights reseresd.

Click OK to log into ParentConnection as an administrative user.
Keep in mind that the Parent choice that may be available on the main GradeSpeed.NET

4.0 login page is only for parents to log in. Administrators for GradeSpeed.NET 4.0 or
ParentConnection should always log in with the Administrator choice.

25






Tools for Administrators

Overview

Unlike parent accounts, which can be created by the parents themselves, administrative
accounts are managed through GradeSpeed.NET's User Management module.
ParentConnection's administrative tools can be accessed using the same login identity used
for GradeSpeed.NET 4.0.

The following items can be accessed from the main ParentConnection administrator menu.
Click the links for more detailed information about each function.

User Management
Current Users
Create Users

Student Management
Students

Pending
Pending Approvals
Denied Applications

Settings
Server Settings
Statistics

27






Current Users

The Current Users screen will be displayed immediately after the user has logged into
ParentConnection as an administrator.

Current Users

Results per page: |25 |+

Alexander, Hedda |halexander 1 8/26/2005 1:56:10 PM | Active |Edit | Dalate
Bailey, Bill b Parentd 2 6/3/2005 1:35:18 PM Active Edit|DaIata
Colacurcio, Jofinne | fhockeyll 0 7/Bf2005 7:16:40 AM Active Edit | Delete
Parent, Jane Y parent2 1] 5/10/2005 9:14:30 AM  Active Edit|l:lalata
Parent, Joe Q parentl 3 5/10/2005 9:13:15 AM | Active |Edit Delete
Parent, Sally parent33 3 6/14/2005 8:01:02 &AM Active Edit|DeIete
Parent, Sample Parent2929 3 6/14/2005 7:56:44 AM | Active |Edit Delete
Smith, Ben testl 0 8/22/2005 11:36:47 AM  Active Edit|DeIete
Smith, Benjamin K | parent4 ] 9/2/2005 10:47:46 AM | Active Edit Dealate

O

This screen displays all the parent accounts that are currently active.

Delete parent account
To remove a parent's account entirely, click Delete. The following window will appear:

Microsoft Internet Explorer |E|

\E) Do o want bo deleke this sccount?

l Ok ][ Cancel ]

Click OK to delete the account, or Cancel to leave the account in place and return to the
Current Users screen.

Editing a Parent Account

To view or edit the information in the parent's account, click Edit. The parent's account
information will appear.

General
This screen displays the General information attached to the parent's account.

29
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General | Students | Add Students | Motes
parentl
Usarnamea: parentl First Name: John + ML W
Passwoard: parentl * Last Mame: Smith +
Account Status Active i address: 15303 Huebner Rd *
Application date:  |12/30/200<4 4:16:30 PM Suite 11
City! | San Antonio .
State: | Texas bt
Zip: 78248 .
E-mail: mike@icampusware com - Primary Phone: {210y 6140761 |+
Send E-Mail alt Phone: {210y 6140781
Save | Save & Close | Close

All editable fields can be controlled by the administrator. The Username is the only piece of
information that cannot be changed, since it serves as the "identifier" for the whole account.

If the parent has entered his or her email address into the appropriate field, administrators
can send that parent an email by clicking the Send E-Mail link near the bottom of the screen.

Status
To change the status of the user's account, select the appropriate status from the drop-down
list shown below the account password field.

Actie ~

The account should be set to Active if the user is in good standing and if there is no reason to
suspect misuse of the account. The account should be set to Pending if the account is being
created or is newly created, and the administrator wishes to fill in the information at this time,
but wishes to investigate further before activating the account. The account should be set to
Suspendaed if the user has been active, but should be temporarily denied access to grades for
some reason. The account should be set to Denied if the administrator wishes to store the
parent's information but also wishes to ensure that this parent is never allowed access to
grades. For example, if there has been misuse of the account, the account can be preserved
but set to Denied in order to indicate to anyone who might view the account that this account
is not to have access to grades.

Click Save to store any changes that have been made to the parent account. Click Save &
Close to immediately return to the main screen after storing the changes. Click Close to
return to the main screen and discard any changes that have been made since the last Save.

Students

This screen displays information related to any students that are already associated with the
parent's account.

30



admin - current users

General | Students | Add Students | MNotes
parentl

Student ID| Campus | Status

ABEL, FRAMK | 1595 Traning || Denied | Remove

ABELS, JAMES 1048 Training || Active ¥ | Remove

Save | Save & Close | Close

To change the Status of a student in the parent's account, select the appropriate Status from
the drop-down menu.

Artive b

To remove the student from the parent's account, click Remove. Since this action cannot be
reversed, users must confirm the removal by clicking OK.

Microsoft Internet Explorer rg|

?Aj Do o wiant bo delete this student link?

[ o | | Cancel

Click Save to store any changes that have been made to the parent account. Click Save &
Close to immediately return to the main screen after storing the changes. Click Close to
return to the main screen and discard any changes that have been made since the last Save.

Add Students

This screen allows administrators to add students to a parent's account directly.

31
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Genearal | Students | Add Students | MNotes
parentl

Campus:
Carnpusware High School V| Students to Add;

AARON, JESSE (0875559) ~
ABEL, FRANK (0783741}

ABELS, JAMES [0765312)

ABRAMOMC, JOHN [0755631)

ACOSTA, PATRICIA [0855252)

ADAMS, JERRY (0341379)

ADAMS, MICHAEL (0770880)

ADAMS, ROBERT (0765924)

ADAMS, LESLIE (D793766)

ADAMS, JANICE [0793674)

ADAMS | JOHNATHAN (I394586)

ADAME, JACK [D781851)

ADAMS , AARON (0B92937)

ADERHOLD, VIRGINIA {0799306)

ADKINS, JEANNIE (DE35701) v

II

Save | Save & Close | Closa

Administrators must first specify which campus the desired student attends. To choose the
campus, select the appropriate campus name from the drop-down list at the top. Then, locate
the student or students in the list below and use the arrow buttons in the center of the screen
to transfer them into the Students to Add list.

General | Students | Add Students | Motes

parentl
Campus:
CourseLinks Elementary :] Students to Add:

ARMENTEROS, FRANK (644144019) Rl BECKER, CHRISTOPHER (2811)
BALDWIN, MICHOLAS (637200797) 3
BEAM, MORGAN {1211) N |
BECKER, CHRISTOPHER (2811)

BERTRAND, ALEXSOMN (673)

BICE, SUMMER {642249603)

BREIR, SIERRA, (453790974) EI
BROWWN, JUSTIN {633209552)

BROWVWM, CHRIS (458918782) EI
BROWWM, JANICK (2611)

BURCHFIELD, RON (830108147)

CAMPOS, MARTHA, (1111)

CARTER, DOMAWVAN (4111)

CHAPNLAN, MICHAEL (631285274)

CHAPNAN, HEATHER (1001) hd

Save | Save & Close | Close

The administrator is thus able to add students to a parent's account without any delay or
approval process. Any students added this way will appear in the parent's account
immediately, and the student's Status will be listed as "Active" in the administrator view.

Click Save to store any changes that have been made to the parent account. Click Save &
Close to immediately return to the main screen after storing the changes. Click Close to
return to the main screen and discard any changes that have been made since the last Save.

Notes

The Notes tab allows the administrator to enter text that will be seen by either the parent or
only by other administrators.

32



admin - current users

General | Students | Add Students | Notes
parentl
Public Motes {visible to user) Private Motes (visible only to other admins)

Save | Sawve & Close | Close

33






Create a Parent Account
(updated 12/06/06)

This screen allows administrators to create a parent account directly. To maximize the benefit
of ParentConnection's administrative efficiency, schools should strongly encourage parents to
create their own accounts online, rather than forcing the administrators to create each account
manually. Administrators should only manually create parent accounts if:

a. the parent is for some reason unable to create one online

b. the parent is present at the school and requests that an account be created at that

time

The Create User screen is displayed below:

Add User

Lisarnamme: 4 | First Marma: ML
Password: 4 Last Mame: *
ACcount Status: || Active w sddress: b
Home Phone: * City: ¥

Work Phione: Stata: * Zip: +
E-mail:

Create | Cancel

To create the user account, fill in all required fields, which are indicated with a red asterisk. If
possible, collect the parent's email address as well in order to enable the administrators to use
the Send E-mail link in the administrator view of the parent's profile. The administrator must
determine at this time if the parent's account should be activated upon creation, allowing the
parent to log in immediately, or if the account should be set to Pending or Denied. Click here
for an explanation of the various user Status settings.

Add User

Username; parentd = |First Name: ||Benjamin = M.L |k

Password: parentd = |Last Mame: || Smith

Account Status: || Active il Address; 15303 Huebner Rd =
ote. 1

Prnmary Phone: 210-615-2398 - City: || San Antonio

Alternate Phone: | 210-514-0781 State: | Texas =
Zip: 78248

E-mail: spami@campuswars. com

Create | Cancel

35
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Once all information has been filled in, click Create. The new account will immediately open in

Edit mode so that the administrator has the option of manually associating students with the

new account.

General | Students | Add Students | Notes

parent4

Username: parentd First Mame: Benjamin = M.L E

Password: parentd |« Last Name: Smith =

Account Status:  ||Actve  [¥| Address: 15303 Huebner Rd |*

Application date:  9/2/2005 10:47:46 AM Ste. 11 |

City: | San Antomio -

State: | Texas v|=
Zip: | 78248 -

E-mail: |apﬂm@cﬂmpumre.mm - Primary Phone: |{21UJ515-2393 |*

Send E-Mail Alt Phone: (210) 614-0781
Save | Save & Close | Close

Once the account has been created and activated, the parent can log on to his or her new

account via the ParentConnection website, and the parent's name will appear on the list of

Current Users.

Current Users

Results per page: |25 %

8/26/2005 1:56:10 PM
6/3/2005 1:35:18 PM

7/8/2005 7:16:40 AM

5/10/2005 9:14:30 AM
5/10/2005 9:13:15 AM
6/14/2005 8:01:02 AM
6/14/2005 7:56:44 AM

36

Alexander, Hadda | halexander 1
gailey, Bill b parents = 2
Colacurcio, Jo&nne | fhockeyll 0
Parent, Jane ¥ parentz | 0
Parent, Joe Q parentl 3
Parent, Sally parent33 | 3
Parent, Sample Parant2929 3
Smith, Ben testl | o
Smith, Benjamin K | parentd 0

0/2/2005 10:47:46 AM

Active
Active
Active
\Active
Active
\Active
Active

8/22/2005 11:36:47 AM | Active

Active

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Delete
Delete
Delete
Dealete
Delete
Delete
Dalate
Delete
Delete

I




Managing Students

The Students screen allows administrators to view student information and create
associations between student information and parent accounts. The screen will display a list of
the names of all the students who attend a particular campus.

Students Impart Studant Identification Info
Carnpus:  Training i Results per page: |25 ¥

Student Name StudentlD Parents | Campus

BBEL, FRAME 1595 2 Training Edit
ABELS, JAMES 1048 u] Training Edit
ARRAMONYVIC, JOHM 712 ] Tramning Edit
ADAMS, MICHAEL 1178 a Training Edit
ADAMS, ROBERT 1074 ] Training Edit
ADERHOLD, YWIRGIMNIA 1631 ] Training Edit
ADOLF, WILLIAM 269 a Training Edit
AiSILS, GERALDIME 1832 ] Traiming Edit
AHERM, THOMAS 713 a Training Edit
ALBAMESE, AMGELA 884 n] Training Edit
BLBERTS, DavID 158 0 Traning Edit

Administrators can specify the desired campus by selecting the campus's name from the drop-
down list at the top left.
Campug: Trair'-ing

Student
~mLrraining

Anr

Administrators can also specify how many students to display per page by choosing 10, 25, or
50 from the drop-down list at the top right.

Results per page: |25 ¥
dentiD Pa

25

!

If there are more students than can be displayed on one page, administrators can navigate
through the multiple pages using the page numbers at the bottom of the screen.

To view a student's information, click Edit. The following screen will appear:
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General | Parents | Add Parents

BARBER, DOUGLAS

Student 1D: 0753333 Address: 711 BISHOP DR (SITE 2334}
Student Mame: BARBER, DOLIGLAS Schoolsville Tk 782470000
Campus; Campusware High School Custom Fields:

Parant Name: ] ==

Date of Birth: Oe2087 Birthdate

Home Phone; (352) 750-3682

Save | Save & Close | Close

General

The default General tab on this screen displays the information contained in the district
database for this student. As shown above, this information cannot be edited by the
administrator in ParentConnection.

Parents
The Parents tab displays any parents who are associated with the student being viewed.

General | Parents | Add Parents

BARBER, DOUGLAS

Userhame | Parent Name | Status

parentl Senith, John 1 (| Active | Remove

Save | Save & Close | Close

To change the parent's status, choose the appropriate status from the drop-down list. For a
complete explanation of user status, click here.

To remove the parent's access to the student's grades, click Remove. Since this action cannot
be reversed, confirm the removal by clicking OK.

Microsoft Internet Explorer EJ

?lj Do o wiant bo delete this student link?

[ (s | | Cancel

Add Parents

The Add Parents screen displays a list of every parent account for the district, and allows the
administrator to associate any of these accounts with the student currently being viewed. To
associate a parent account with the student account, select the parent account from the list.
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General | Parents | Add Parents
BARBER, DOUGLAS
Parent

sccounts:

Abel, Mark (mabel
Hawekost, Grant J (parent2)

Parents to Add:

Zmith, John J (parent1)

II

Save | Save & Close | Close

Use the arrow buttons at the center of the screen to move the desired parent or parents to the
Parents to Add list.

General | Parents | add Parents
BARBER, DOUGLAS

Parent
Accounts:

Abel, Mark (mzbel)
Havekost, Grant J (parentZ)
Sinithy, John J {parent1)

Parents to Add;

Haveknst, Grant J (parent)

]
(]

Save | Save & Closs | Close

This association will only give the selected parent(s) access to the student's grades if the
parent's status is set to "Active." Once the desired parents have been moved to the Parents
to Add list, click Save to make the association permanent. Click Save & Close to retain

recent changes and return to the Student screen. Click Close to discard recent changes and
return to the Student screen.

Import Students

The Import Students function allows administrators to import student information, such as
Social Security numbers, that may not be contained in GradeSpeed. This information may be
necessary if the district chooses to require parents to supply this information as an identifier
before they are given access to students' grades. To access this feature, click the Import

Student Identification Info link at the top right of the Students screen. The following
screen will appear:
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Upload Student Info

Please browsa to the C5Y file
and then click "“Send Filg'

Browse .

Browse to the appropriate .csv database file. Once the file has been selected, click Send File
to import the data. The following screen will appear, displaying the information that has just
been imported:

The following are the first faw lines of the file,
What type of data is the first ine?

StudentID | SSH BirthDate Misc
1000 123-45-5789 | 11/08/1982 asdfda
1001 AET-65-4321  11/07/1285 asdfad
1002 453-62-1352 |9/12/1983 asdfead
1003 142=52=6523 |6/27/1982 | afewr

® Column Mames
) Student Data

Select the appropriate button, then click Next.
Please select which calumn contains what data.

F1 F2 F3 F4
1000 123=-45=-6789 | 11/08/1982 | asdfda
1001 987-65-4321 | 11/07/1985 asdfad
1002 453-62-1352 |9/12/19683 | asdfead
1003 142-52-6523|6/27/1982 afewr
1004 523-52-2523 | 5/24/1984 fdseff

Student ID: Mone |+
SSN: Mome

Data of Birth: | Mona |+

Match the data to the appropriate identifier using the drop-down lists.
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Student 10 [Mone |

SSN:

Date of Birth:

After this step has been completed, click Next. The following screen will appear:

This is how the data will be imported,
Columns titled *F" and then & number will be ignored.,
Flease confirm that this layout is correct,

StudentlD 58N Date of Birth | F4
1000 123-45-6789 11/08/1982 | asdfda
1001 087-65-4321 11/07/1985 asdfad
0oz 453-62-1352 | 9/12/1983 asdfead
1003 142-52-6523 | 6/27/1932 afewr
1004 £23-52-2523| 5/24/10384 fdzaff

once you click finish, the datz will
be imported into the database, Make
sure that this information is corract.

Click Finish to import the data and return to the Student screen.

41






Pending Approvals

When a parent submits an application for access to a student's grades, the request is placed in
queue of these pending requests. The request for access will not be granted until an
administrator has approved it and made the parent/student association Active. Until that
association has been activated, however, the request can be viewed in the Pending
Approvals screen. To notify administrators that there are pending approvals, the number of
approvals will be displayed next to the Pending Approvals item on the left-hand menu. To
view these applications, click Pending Approvals. The following screen will appear:

Pending Approvals

Campus: Training | »
Parent Mame Student Name
Smith, John J ABEL, FRAME Details

To view more in-depth information on the parent and student, click Details. The following
window will appear:

Approve Deny Close _
Student Info From Application From Database
Student 10: 1595 1595
Student Name: Abels, Frank ABEL, FRANEK
Student address: 15303 Huebner Rd Ste 11 2759 FRESMD DR
San Antonio TX 78248 Schoolsville T® 12345
Campus: Training Training
SSN: 123-45-5789 ]
DOB: 12/12/89 [ ]
Parent Info From aApplication
Parent Hame: Smith, John J
Usamame: parentl
Address: 15303 Hushbner Rd
Suite 11
San Antonio TX 78248
Home Phone: (210) 614-0781
E-mail address; mike@campusware, com -

This window displays information from the parent's profile, and allows the administrator to
compare student information from the district profile and from the parent's application side-
by-side. The administrator must then decide whether to Approve or Deny the request based
on the information displayed.

Deny

If the administrator chooses to deny the request, no confirmation will be required - the
information that the parent entered will be permanently deleted. The parent will be unable to
access the grades of that student, an email will be sent to the parent's registered email
address explaining the reasons the application was denied, and if the parent attempts to
access this student's grades, the student's status will appear as Denied at the parent's
Manage Students screen, as shown below:
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Current Students:

bhels, Frank 1595 Training Active Remove
&bels, Frank 1030 Training Remove
Sanders, Teresa 455 Traiming Active Femove
Sanders, William 433 Training Aetive Remove
Tumer, Bob 164 Training Panding Remove

Add Studants

If the administrator chooses to deny the request, the parent can still submit applications for
access to the same student's grades; however, those requests will not appear in the Pending
Approvals list since the association will be considered permanently invalid. There are,
however, a few ways for the administrator to allow that particular parent to request access to
that particular student's grades again.

One way is to click Edit next to the parent's name in the Current Users list.

Current Users

rasults per page: | 25 [

Alexander, Hadda halexander 1 8/26/2005 1:56:10 PM aActive |Edit Delata
Bailey, Bill b Parenté 2 6/3/2005 1:35:18 PM Active EditlDalata
Colacurcio, Joanne | fhockeyill o F/B/2005 T:16:40 AM Active |Edit|Delete
Parent, Jana Y parantz [i] 5/10/2005 9:14:20 AM Active Edil:ll:laleta
Parent, Joe parentl 3 S/10/2005 9:13:15 AM Active |Edit Delete
Parent, Sally parent33 3 6/14/2005 8:01:02 AM  Active EditlDelete
Parent, Sample Parant2929 3 6/14,/2005 F:56:44 AM Active |Edit Delata
Smith, Ben testl (1] 8/22/2005 11:36:47 AM  Active EditlDelete
Smith, Benjamin K  parentd o 9f2/2005 10:47:46 AM Active |Edit Delete

I

Select the Students tab.

General | Students | Add Students | Motes
parentl

Name Student ID Campus Status

ABEL, FRANE | 1595 Training  Panding E| Remawe

ABELS, JAMES 1048 Training = Denied hd |Ftsrn|:|l.-'a

Save | Save & Close | Close

Change the Status of the desired student association to Pending. This status will allow the
administrator to investigate the situation and consider granting the request, without yet giving
the parent access to the grades. The administrator can set the status to Active if he or she is
already certain that the parent should be granted access to the student's grades.

Another way is to click Edit next to the student's name in the Students list, select the
Parents tab, and change the Status of the parent association as described above.
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Finally, administrators can remove the parent/student association entirely - and the Denied
status along with it - by using the Remove button to delete the parent from the student's
account, or the student from the parent's account. The parent can then resubmit the
application for consideration.

Approve

If the administrator chooses to approve the request, the request will disappear from the list of
pending associations, and the parent will immediately be granted access to the student's
grades. Next time the parent logs into ParentConnection, he or she can select the new
student's name from their drop-down list and view that student's grade information.

Test ISD

Current Student:
ABEL, FRAMK b

BARBER, DOUGLAS
BARBER, KATHLEEMN

For a more complete explanation of the various Status settings, and to see how
administrators can control Status from any screen with the Status drop-down menu, click
here.
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Denied Applications

If an administrator denies an application, the parent will be notified via email (if possible) and
through a message in the Manage Students portion of the parent main page. The parent
then has the option to change the data and resubmit the application to the administrator.

The Denied Applications screen displays the status of the denied applications for each
campus. Select the desired campus from the drop-down list. The following screen will appear:

Denied Applications

Campus: Training (1} Results per page: | 25 |+

Smith, Benjamin K Abel, James Q/2/2005 2:03:52 PM

Note that the number of denied applications per campus will be displayed next to each campus
selection in the drop-down list. To view the information associated with a denied application,
click Open next to the desired application. The following screen will appear:

Edit Application for James Abel Close Window
Applhication Status: Denied Red marks indicate the computer's best guess at non-matching data.
Messages: It is not 100% accurate, and may flag items that are not incorrect.
(9/2/2005 2:03:52 PM) T [appecaton [patabase |
superadmin: Application denied: Student Student ID: 1048 1048
address incorrect -

Student First Name: James JAMES

Student Last Name: - ABELS

Student Address: IR co0: wooDs AVE

city: | Schoolsville
State: | TX T
zip: | 12345

Campus: Training Training

Social: 123-456-7890
Add massaga:

approve | Deleta

Sand

As shown above, any information entered by the parent that does not match the information
stored in the GradeSpeed database will be highlighted in red. The message that the
administrator entered at the time that the application was originally denied will appear on the
left:

(5/17/2005 2:08:20 PM)
superadmin: Application denied: name and
address incorrect

If the parent has made changes the data after the original denial, they will be displayed on the
right side. If the parent added comments when making those changes, they will be displayed
on the left side with the administrator's comments.
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(5/17/2005 2:16:20 PM)
parentl: Sorry, I wasn't paying enough
attention.

If necessary, the administrator can respond to these comments using the Add Message text
block at the bottom of the screen.

If the parent's changes or comments are sufficient to demonstrate that the parent has a
legitimate right to see the student's grades, the administrator can click Approve and the
parent will immediately be able to view the student's grades. If the administrator wishes to
leave the application in Denied status, he or she can simply click Close Window without
making changes. To delete the application entirely, the administrator should click Delete.
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Server Settings
(updated 12/06/06)

The Server Settings screen contains the controls for the system-wide settings and options.
Only a user with System Admin privileges in ParentConnection has access to this screen. The
screen will appear as below:

General Settings
The following settings can be found on the General Settings tab.

Server Settings
General Setbings | User Settings | student Settings | Mote Settings | Email | Advanced
Reqgistration Key: # of Users: |0

Public web Address:  |hittp.{training.gradespesd net/pc i.=. hikpiifgradebaok, bastisd, arg/ pe

Agreement text: Enter agresment here

Default State: Texas »
Logo:
Default &
File | Browse

URL O

Save | Cancel

District Name - The registered district name will appear on many all ParentConnection
pages.

Registration Key - Enter the Campusware-supplied registration key or serial number.
# of Users - This number must match the number of user licenses that the district purchased.

Public Web Address - Enter the public web address that users will use to access the
ParentConnection login page.

Agreement Text - This text block should be completed by the district. It should contain a
statement emphasizing the proper use of the program and the data contained in the program,
and should specify the terms of usage as well as the consequences of violating these terms.

Default State - This drop-down list should be set to the state in which most of the district's
parents live.
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Logo - To load the district's logo, either enter the online location of the logo in the "URL" field,
or browse to the appropriate file and upload it.

User Settings

The following settings can be found on the User Settings tab.

Server Settings

General Settings | User Settings | Student Settings | Mote Settings | Email | Advanced

Password Settings: Minimum Length: |& (0 bo disable)

Clupper & Lower Case
[special Characters
[JLetters & Numbers

Signup Settings: [#] E-mail Address
[+]Primary Phone

Display Settings: Home Screen: Default w

[¥] Show "Attendance’ Link

[¥] show "Report Cards' Link

[¥] show "Triggers' Link

[¥] Show 'Calendar' Link

[] Show 'Manage Students' Link
[¥] show "My Settings' Link

Discipline Settings: [ Show "Discipline’ Link

[I5haw refemrer.

[[Ishow incident type.
[1Show admin action.
[]show teacher action.
[]show admin comment,
[Jshow teacher comment.
[Ishow action start date.
[Jshow action end date.

Save | Cancel

Password Settings - These settings determine the level of complexity that will be required of
any user passwords. The administrator should specify the minimum number of characters, and
use the check boxes to specify the types of characters that will be required. Any boxes not
checked will still be allowed.

Signup Settings - Use these check boxes to determine whether an email address and phone
number will be required of parents who sign up for an account. Campusware recommends
requiring a phone number from any user who signs up for an account.

Display Settings - These settings determine which options a parent can view when logged
into his or her account.

- Show Attendance Link - allows parents to view any attendance records for their students
stored in GradeSpeed.NET.

- Show Report Cards Link - allows parents to download their students' report cards from
ParentConnection. This feature requires that the district use Campusware's Custom Report
Card module.
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- Show Triggers Link - allows parents to create triggers, which send the parent email or
phone notification anytime their students' grades cross a parent-set threshold or an
attendance event is recorded.

- Show Calendar - displays a link to the school calendar information on the parents' screen.
- Show Manage Students Link - allows parents to request access to additional students.
This box can be unchecked if the parent accounts are generated by the district.

- Show My Settings Link - allows the parent to adjust his or her user profile (email address,
username, password, etc.). This box can be unchecked if the parent accounts are generated
by the district.

Discipline Settings - These settings determine what discipline information will be available to
the parent online. These options can only be enabled if GradeSpeed.NET's Discipline
module is used at the district.

- Show Discipline Link - allows the parent to view Discipline information for his or her
student(s).

- Show referrer - allows the parent to see the person who submitted the discipline report

- Show incident type - allows the parent to see the type of incident that occurred

- Show admin action - allows the parent to see the disciplinary action taken by the
administrator

- Show teacher action - allows the parent to see the disciplinary action taken by the teacher
- Show admin comment - allows the parent to see comments recorded by the administrator
- Show teacher comment - allows the parent to see comments recorded by the teacher

- Show action start date - allows the parent to see the start date of any disciplinary action

- Show action end date - allows the parent to see the end date of any disciplinary action

Student Settings

The following settings can be found on the Student Settings tab.

Server Settings

General Settings | User Settings | Student Settings | Mote Settings | Advanced

Student Identifier 1: || S5N (lazwa blank to turn off)
Format: |123-45-6/59

Student Identifier 2: | Date of Birth (lazwa blank to turn off)
Format:

Student Identifier 3: (laava blank to turn off)
Format:

Parents par Student: (|0 {0 for unlimitad)

Save | Cancel

Student Identifiers - The three custom Student Identifiers are pieces of information that
the district can require the parent to fill in on their application for access to grades. This is to
give the administrators more data to work with when determining whether a request is
legitimate or not. For example; a parent who knows not only the child's student ID and home
address, but also the child's SSN and birthdate is much more likely to be a parent or guardian
with a legitimate right to view the child's grades.

Format - the administrator can enter a properly-formatted sample of the data for parents to
see.
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Parents per Student - the administrator can limit the number of student associations that a
parent can have.

Note Settings

Each district can enter custom notes that will appear at specific places in the parent view. The
text for these notes can be entered on the Note Settings tab.

Server Settings

Genaral Settings | Usar Settings | Student Settings | Mote Settings | Advanced
Login screen note:

Parent sign-up screen
note:

Parent main screen
note:

Add student scresn
note:

Save | Cancel

Enter the text that should appear at each or any of these locations. Click Save to apply the
notes immediately. Click Cancel to clear the fields and start over.

Email

Each district must configure the way emails (for example, the denial emails sent to users when
their request for access to a student is denied) are sent from ParentConnection.
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Server Settings

General Settings | User Settings | Student Settings | Note Settings | Email | Advanced

E-mail Server: mail.campusware.com i.2. mail.testisd.org
E-mail Sender Addr: || nareply@gradespeedisd com i.a. suppore@testisd.org
Customization Type: || Welcome [ﬂ

Subject: |Welcome to ParentConnection for %DistrictName%
Dear %JaerFiratHame%, a=sdfasf

Thank you for signing up for ParentConnection for %DistrictName®. Please use
the following information te log inte your ParentConnection account.

Web Address: YWeblAddressk
Username: iUserNamek
FPassword: %Fasawordd

If you did port sign up for chis account, please call tDistriccNamet immediately
and report this attempt at information theft. Please include the following
information when you report this e-mail.

Reguested from: %RequestIP%
Reguest time: IRequestTimes

C allow HTML Enablad
Reset to Default

Email Codes Descriptions
HellserName% Usemame
YePasswordds Password
FelserFirstNamad User's first name
YlserLastName¥ User’s last name

SeStudentFirstNamee Student’s first name
FeStudentLastNameas Student’s last name

YReason¥ Email reason
%DistrictNamede District name
YWebaddress% ParentConnection Web Address
YRequestiPi IP address of the user.
YeRequestTimeads Time the email was sent.

Teast Email

Recipient:

Save | Cance

E-mail Server - This field should contain the name of the school's email server.

E-mail Sender Address - Any email messages sent by ParentConnection will appear to be
sent from the address entered in this field.

Customization Type - To customize one of the system-generated emails that can be sent
from ParentConnection, select the type from the drop-down list

Walcome hd

Forgot Your Password
Approval

Denial

Redenial

Dialete

The administrative user can then modify the email text and Subject. Note the codes listed
onscreen, which that can be used to automatically insert the appropriate information into the
email text or Subject.
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To allow the email to be sent in HTML format (rather than plain text), check the box labeled
Allow HTML. To enable the selected email type, check the Enabled box. If any email type
should be disabled, uncheck this box when the appropriate type is selected from the drop-
down list.

To send a test email (to proof-read and ensure that formatting is correct), enter an email
address in the Test Email Recipient field. Click Test to send the selected email to that
address.

Advanced Settings

ParentConnection's Advanced Settings should only be accessed by district-level personnel
when these authorized personnel are specifically instructed to do so by the Campusware
technical staff. These fields are intended for troubleshooting and custom configuration only -
unnecessary, unprompted modifications can cause significant access problems.

To save the changes, click Save. To discard any changes made on the Server Settings page,
click Cancel.

54



Statistics

This screen displays district- or campus-wide statistics relating to ParentConnection usage.

ParentConnection Statistics

Account Stats

Total Parent Accounts:
Active Parent Accounts:
Total Student Links:
Active Student Links:

[ B N R ]

e The row titled Total Parent Accounts displays the number of parent accounts that
have been created to date. This row counts both accounts that were created by the
users, and accounts that were created by the administrators.

e The row titled Active Parent Accounts displays the number of parent accounts that
have at least one active student association. Any account that is in the system, but is
not associated with a student, or has been denied access, will not be counted here.

e The row titled Total Student Links displays the number of associations that have
been requested between parents and students. This number includes any requests
that are pending or suspended.

e The row titled Active Student Links displays the number of student associations that

are currently active. Any pending, suspended, or denied student links will not be
counted here.
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